Accessing MVNU Webmail

Accessing MVNU Email: https://webmail.mvnu.edu

Username:

Your username is: your 1stinitial + Last Name (maximum of 8 total characters) For example, John
Smith’s username would be “jsmith”. If there is more than one user with the same first initial and last
name, you may also have a number at the end of your username. To receive your username and
email address contact the TRC helpdesk at extension 5555.

Password:

Your password is set originally to your student ID; however, you do need to change your password
the first time you logon. If you cannot remember your password and cannot login to your email
account, you may call extension 5555 between the hours of 7:30 am-6:30 pm Monday through
Thursday and 7:30 am through 4:30 pm Friday. If you reach voice mail, please leave a message with
your student ID# and username. Your password will be reset to your student ID# within 1 business
day.

Password Expiration:

Your password will expire every 90 days. When prompted to change your password, take the time to
make the change. If you choose not to change your password, your account will be locked after 20
"grace" logons. If this occurs you will need to contact extension 5555 between the hours of 7:30 am-
6:30 pm Monday through Thursday and 7:30 am through 4:30 pm Friday to have your password reset
to your student ID#.

Checking MVNU Email
1. Open your Internet Browser
2. Enter https://webmail.mvnu.edu in the address bar, and press enter.
3. Enter your Username and Password.
4. Click the “Login” button.
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Notice: For some ISPs like AOL and Compuserv, you have to make your connection to the Internet, then
minimize the client window, and open an Internet browser such as Internet Explorer. Once the browser is open,
then type in the address https://webmail.mvnu.edu/ and login following the steps above.




